
 
  
 
  
 
   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 

 
 

Interpretation Guidelines: 
Dismissing Clients 
Applies to Dental Hygienists 

 
 

The British Columbia College of Oral Health Professionals (BCCOHP) was created on September 1, 2022 through the 
amalgamation of four health regulatory colleges: the College of Dental Hygienists of BC, the College of Dental Surgeons of 
BC, the College of Dental Technicians of BC, and the College of Denturists of BC. All current requirements for standards of 
clinical and ethical practice issued by the four colleges remain in place upon amalgamation. This document was created by 
the College of Dental Hygienists of British Columbia and will be updated to reflect the amalgamation. 
 
 
 
 



Dismissing Clients 

May 5, 2020 Update: The CDHBC Interpretation Guidelines are under review. The content of 

these guidelines remains in place at this time; however, they need to be applied in the context 

of the new Dental Hygienists Regulation and CDHBC Bylaws. Readers are welcome to contact 

the CDHBC office if they have questions about the application of these guidelines in the interim 

time. 

  

PURPOSE 

To provide guidelines for dental hygienists dismissing clients. 

BACKGROUND 

As part of the CDHBC Practice Standards and Code of Ethics, dental hygienists have a 

responsibility to render competent, appropriate and safe dental hygiene care to clients. 

However, dental hygienists may encounter situations where their ability to meet practice 

standards and provide appropriate and competent care is compromised. It may be in the best 

interest of both parties for the dental hygienist to dismiss the client from their care and refer to 

another dental health professional. This may be related to the continued non-compliance of the 

client to recommended treatment, a conflict of personalities, or threatening or inappropriate 

behavior by a client. In situations like this, the collaborative relationship with the client may 

break down. 

POLICY 

If the dental hygienist determines that appropriate and competent care is not possible due to 

circumstances beyond their control, they have a duty to inform the client that treatment is not 

possible, and that alternative services can be arranged. Under the BC Human Rights Code, 

treatment of a client cannot be terminated on discriminatory grounds such as age, gender, 

sexual orientation, and religion, to name a few. 

It is important for the dental hygienist to ensure that the client's oral health is not jeopardized 

in the dismissal process. When possible, and if the client is not refusing treatment, any dental 

hygiene procedures that are partially complete should be finished. 

When a client is dismissed, the dental hygienist must provide the client with a letter outlining: 

• the importance of finding a new dental hygienist 

• a review of any outstanding treatment 

• a description of risks associated with not completing treatment 



The dental hygienist should also record the dismissal and reason for it in the client chart and 

maintain a copy of the dismissal letter. It is optional to provide names of other dental hygiene 

professionals who may take over care. 

It may not always be necessary to formally dismiss a client if it is possible to have another 

dental hygienist in the same practice assume care with the client's consent. 

As guided through the CDHBC documentation practice standards, it is important to keep 

accurate and detailed records including any communication and correspondence with the 

client. 
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http://www.cdsbc.org/~ASSETS/DOCUMENT/Information_Sheet_Dimissing_a_Patient_2011.pdf
http://www.cmtbc.ca/legislation-bylaws/cmtbc-bylaws#h2-13
https://www.crnbc.ca/Standards/PracticeStandards/Pages/dutytoprovidecare.aspx
http://www.bclaws.ca/Recon/document/ID/freeside/00_96210_01
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